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FIREFIGHTER CODE OF ETHICS
I understand that I have the responsibility to conduct myself in a manner that reflects proper
ethical behavior and integrity. In so doing, I will help foster a continuing positive public
perception of the fire service. Therefore, I pledge the following…
• Always conduct myself, on and off duty, in a manner that reflects positively on me, my department
and the fire service in general.
• Accept responsibility for my actions and for the consequences of my actions.
• Support the concept of fairness and the value of diverse thoughts and opinions.
• Avoid situations that would adversely affect the credibility or public perception of the fire service
profession.
• Be truthful and honest at all times and report instances of cheating or other dishonest acts that
compromise the integrity of the fire service.
• Conduct my personal affairs in a manner that does not improperly influence the performance of my
duties, or bring discredit to my organization.
• Be respectful and conscious of each member’s safety and welfare.
• Recognize that I serve in a position of public trust that requires stewardship in the honest and
efficient use of publicly owned resources, including uniforms, facilities, vehicles and equipment and
that these are protected from misuse and theft.
• Exercise professionalism, competence, respect and loyalty in the performance of my duties and use
information, confidential or otherwise, gained by virtue of my position, only to benefit those I am
entrusted to serve.
• Avoid financial investments, outside employment, outside business interests or activities that conflict
with or are enhanced by my official position or have the potential to create the perception of
impropriety.
• Never propose or accept personal rewards, special privileges, benefits, advancement, honors or
gifts that may create a conflict of interest, or the appearance thereof.
• Never engage in activities involving alcohol or other substance use or abuse that can impair my
mental state or the performance of my duties and compromise safety.
• Never discriminate on the basis of race, religion, color, creed, age, marital status, national origin,
ancestry, gender, sexual preference, medical condition or handicap.
• Never harass, intimidate or threaten fellow members of the service or the public and stop or report
the actions of other firefighters who engage in such behaviors.
• Responsibly use social networking, electronic communications, or other media technology
opportunities in a manner that does not discredit, dishonor or embarrass my organization, the fire
service and the public. I also understand that failure to resolve or report inappropriate use of this
media equates to condoning this behavior.

Developed by the National Society of Executive Fire Officers
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OUR MISSION

It is the mission of the Superior Fire Department to preserve life, property, and the
environment; to promote public safety and foster economic growth. It is our goal to
safely provide the highest quality of service to the Superior Community.

OUR CORE SERVICES

Fire
Rescue
Emergency Medical Service
Hazardous Material Response
Fire Education, Investigation, and Inspection
It is our pledge as members of the Superior Fire Department to strive for
excellence in all we do and to serve the public with humility and integrity.

OUR CORE VALUES

Respect
Commitment
Readiness
Compassion

As a Superior Firefighter we will Respect all people and property. We will remain
Committed to being involved in our community and promoting the fire department as a
positive force within the community. We will maintain Readiness to assure confidence
in our ability to perform to the highest level when we are asked to do so. We will show
Compassion as we perform our duties.
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MESSAGE FROM THE CHIEF
We are proud to present the 2016 annual report featuring the
talents, accomplishments, and continued vision of our staff. 2016 provided
us a clear vision for future improvements highlighted by a renewed
agreement with our petroleum partners, new leadership in our emergency
medical program, and initiation of the design and planning of our new
Headquarters Fire Station.
What began almost 5 years ago as an effort to enhance and
increase emergency response to our petroleum industries within our fire
district has evolved fully into a partnership with Enbridge, Calumet, and
Plains Midstream; collectively established as the Superior Petroleum
Partnership (SPP). This partnership developed into a renewed spirit of
cooperation that is providing resources, training, equipment, and long
range planning. These efforts will provide protection for the Superior
Community and SPP member businesses well into the future.
We are accomplishing important advancements to our medical
program thanks in large part to the new leadership provided by Medical
Service Director Corey Larson. With Corey’s direction our service has
advanced with a more comprehensive Quality Assurance Program. We
have also added important equipment that brings additional diagnostic
capabilities to our EMT’s. This allows us to more effectively treat patients.
Our training and recertification program is bringing more advanced training
to our firefighters and occurs throughout the year. Our medical program is
more progressive and is seeing advancements that are focusing greater
attention on public health.
A renewed dedication and support of the Fire Department was
evident through Council support of a plan to build a new Headquarters Fire
Station. This upgrade and improvements to other department facilities
illustrates the continued support and commitment our community has
extended to their fire department. In June the planning and design phase
was started with a target date of spring 2018 for breaking ground. We look
forward to designing a station that will help support our operations, care for
our equipment, and provide service to our community for many years to
come.
Please enjoy the reports your firefighters have prepared for you. In
reading you will find the fire department’s responsibilities are varied and
wide ranging. We are fortunate to have the personnel with the skills and
expertise to respond to those calls.
Respectfully,
Steve Panger
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STEVE PANGER
Fire Chief

CITY GOVERNMENT
Bruce C. Hagen was reelected as Mayor on April 4, 2011 and
officially sworn in on April 19, 2011 during a city council meeting.
Mayor Hagen previously served as Superior’s Mayor from 1975 to
1987. He moved on to serve in State Government as Chief of Staff to the
Governor, Deputy Secretary of the Department of Workforce Development,
an Unemployment Insurance Administrator and Director of
intergovernmental Relations. Mayor Hagen is the co-owner of HagenAnchor Lighting and a consultant to government and industry.

BRUCE HAGEN
Mayor of Superior

Mayor Hagen was sworn in to his 5th term in April, 2015 after he
was reelected by the citizens of Superior. Midway through his term in the
fall of 2016, Mayor Hagen announced that he planned to resign on
November 22, 2016. He cited many reasons including his health and the
lack of drive and energy to do the job. To avoid the excessive costs
associated with a separate election, Mayor Hagen agreed to stay on until
the next election in April, 2017.
The Mayor of Superior chairs the regular council meetings. The
office of the Mayor is responsible for the administration of all city
departments and city development and preservation, community relations
and promotions, legislation on a city, state and federal level. The Mayor is
elected for a four-year term.

Dan Olson

1st District

CITY COUNCIL

Tom Fennessey

2nd District

Warren Bender

3rd District

Members

Jack Sweeney

4th District

Brent Fennessey

5th District

Graham Garfield

6th District

Ruth Ludwig

7th District

Mike Herrick

8th District

Keith Kern

9th District

Esther Dalbec

10th District

The City Council serves as the legislative branch of our City government,
enacting ordinances, resolutions, approving the budget, setting policies
and taking other actions as necessary to guide the operations of City
government.
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POLICE & FIRE COMMISSION
The Police & Fire Commission has the responsibility to implement
the provisions of Section 62.13 of the Wisconsin Statutes. In particular, to
appoint Police and Fire Chief's; establish examination procedures, conduct
exams of applicants for employment with the Police and Fire Departments;
and to conduct investigations and hearings regarding members of the
Police and Fire Departments in violation of law or policy. (City Code 2-319)
The commission meets once a month throughout the year.
Members are appointed by the Mayor and serve a five year term.

Suzanne Prochazka
Stephan Witherspoon
Bill Ellison
Bonnie Ball Copenhaver
Shaunu Ksicinski
Mike Herrick

President
Vice President
Secretary
Press Spokesperson
Commissioner
Council Representative

Councilor Mike Herrick represents the Common Council to the Police and
Fire Commission
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POLICE & FIRE
COMMISSION
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SUPERIOR FIRE DEPARTMENT

PLATOON ROSTER

PLATOON #1

Battalion Chief Steve Edwards

STATION #1
CAPTAIN
Lane Halverson
DRIVER
Jeremiah Glonek
F.F.\ INSP.
Bob Zimmerman
F. F.
Jon Freer

STATION #2
CAPTAIN
Bob Archambault
DRIVER
Tom LeSage
F.F
Tim Brisbin
F.F.\SWING
Greg Wilson

PLATOON #2

Battalion Chief Scott Gordon

STATION #1
CAPTAIN
Andy Knutson
DRIVER
Camron Vollbrecht
F.F.\INSP
Arthur Gil de Lamadrid
F.F
Steve Miner

STATION #2
CAPTAIN
Jeff Allen
DRIVER
Suzi Olson
F.F
Jeremy Ristau
F.F.\SWING
Corey Larson

PLATOON #3

Battalion Chief Erik Sutton

STATION #1
CAPTAIN
Joe Tribbey
DRIVER
Mike Hoyt
F.F.\ INSP
John Prendergast
F.F.|SWING
Brandon Cardenas

STATION #2
CAPTAIN
Chris Opheim
DRIVER
Jeff Baker
F.F.
Gary Winters
F.F.\SWING
Colton Lorenz
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STATION #3
CAPTAIN
Howard Hendrickson
DRIVER
Joel Tinker
F.F
Steve Matheson
F.F.\SWING
Travis Nate

STATION #3
CAPTAIN
Lindzi Campbell
DRIVER
Howard Huber
F.F.
John Lundberg
F.F.\SWING
Ben Dvorak

STATION #3
CAPTAIN
Dave Johnson
DRIVER
Les Luder
F.F.
Dan Sertich
F.F.\SWING
Tim Pearson

DEPARTMENT

Unit #: 230
Model:
Placed in Service:
Purchase Cost:
Current Status:
Note:

2001 Spartan Gladiator
08-01-01
$421,765.33
Active - Engine 1
1500 GPM Pumper

Unit #: 203-2
Model:
Placed in Service:
Purchase Cost:
Current Status:
Note:

2002 Spartan Gladiator
10-10-05
$585,000.00
Active - Engine 2
1500 GPM Pumper / 75 Foot Telesquirt
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DEPARTMENT APARATUS

DEPARTMENT

Unit #: 201
Model:
Placed in Service:
Purchase Cost:
Current Status:
Note:

2011 Pierce Velocity
04-02-12
$382,500.00
Active - Engine 3
1500 GPM Pumper (Single Stage)

Unit #: 205
Model:
Placed in Service:
Purchase Cost:
Current Status:
Note:

1997 Spartan Gladiator
07-21-97
$309,995.00
Active - Engine 1 Reserve
1250 GPM Pumper
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DEPARTMENT

Unit #: 202
Model:
Placed in Service:
Purchase Cost:
Current Status:
Note:

1992 Spartan Gladiator
10-01-93
$340,000.00
Active - Engine 2 Reserve
1500 GPM Pumper / 65 Foot Telesquirt

Unit #: 204
Model:
Placed in Service:
Purchase Cost:
Current Status:
Note:

1997 Freightliner FL60
08-25-03
$18,000.00
Active – Hazmat 1
Hazmat & Confined Space Entry Equip
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DEPARTMENT

Unit #: 211
Model:
Placed in Service:
Purchase Cost:
Current Status:
Note:
Unit #: 214 & 215
Model:
Placed in Service:
Purchase Cost:
Current Status:
Note:

2004 Sterling Acterra
03-28-05
$107,000.00
Active – Rescue 1
Command Center & Rescue Equip Tran

2013 Ford 450 Pick Up with 2013 ACT
42 Foot Trailer
05-15-13
$210,629.00
Active – Dive 1
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DEPARTMENT

Unit #: 244
Model:
Placed in Service:
Purchase Cost:
Current Status:
Note:

2015 Ford F350 Pickup Truck
06-23-14
$27,688.00
Active – Mechanic Truck

Unit #: 245
Model:
Placed in Service:
Purchase Cost:
Current Status:
Note:

2015 Ford F350 Pickup Truck
05-12-15
$31,330.00
Active – Brush Truck

19

DEPARTMENT

Unit #: 223
Model:
Placed in Service:
Purchase Cost:
Current Status:
Note:

2004 Chevrolet Tahoe
04-08-04
$31,007.00
Active – Chief’s Vehicle

Unit #: 225
Model:
Placed in Service:
Purchase Cost:
Current Status:
Note:

2004 Chevrolet Tahoe
04-08-04
$31,007.00
Active – Inspector’s Vehicle
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DEPARTMENT

Unit #: 222
Model:
Placed in Service:
Purchase Cost:
Current Status:
Note:

2003 Chevrolet Suburban ¾ Ton
06-12-03
$35,325.00
Active – Utility Vehicle

Unit #: 226
Model:
Placed in Service:
Purchase Cost:
Current Status:
Note:

2014 Ford Explorer 4x4
07-01-14
$29,264.00
Active – Battalion Chief’s Vehicle
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DEPARTMENT

Unit #: 209
Model:
Placed in Service:
Purchase Cost:
Current Status:
Note:
Unit #: 234
Model:
Placed in Service:
Purchase Cost:
Current Status:
Note:

1989 Ford F-700
06-27-03
$6,000.00
Active – Fire Training House
Dedicated to the Fire Training House
Trailer #219
Custom Built Fire / Rescue Boat
05-07-07
$144,197.00 w/a $26K Upgrade 2008
Active
Purchased through a Grant from
Homeland Security
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DEPARTMENT

Unit #: 207
Model:
Placed in Service:
Purchase Cost:
Current Status:
Note:
Unit #: 227
Model:
Placed in Service:
Purchase Cost:
Current Status:
Note:

2003 Artic Cat Bearcat 660cc
11-18-02
$7,699.00
Active – Snow Rescue

2005 Polaris Ranger 4x4 499cc
01-13-05
$8,200.00
Active – Off Road Rescue
Used in conjunction with Unit #228 for
transport of patients from isolated
locations
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DEPARTMENT

Unit #: 232
Model:
Placed in Service:
Purchase Cost:
Current Status:
Note:

TRAILERS

1997 Lund SV ’14 Boat w/25hp Yamaha OB
06-12-97
$0
Active – Water Rescue

Unit # 216
Model: Big Rex
Placed in Service: 03-07-97
Purchase Cost: $1,595.00
Current Status: Active – Boom Trailer
Notes: Transport for Hazmat Containment Booms

Unit # 208
Model: 203 Floe Snowmobile Trailer
Placed in Service: 11-17-02
Purchase Cost: $1,445.00
Current Status: Active – Snow Rescue
Notes: See Unit #207
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TRAILERS

Unit # 228
Model: 2005 Trinity Trailer
Placed in Service: 02-01-05
Purchase Cost: $1,395.00
Current Status: Active – Trailer for Unit #227
Notes: See Unit #227
Unit # 220
Model: 2005 United 27’ Tandem Trailer (enclosed)
Placed in Service: 06-10-05
Purchase Cost: $12,912.00
Current Status: Active – USAR Trailer
Notes: For transport of Heavy Rescue Equipment & Supplies
Unit # 217
Model: 1987 Trailer
Placed in Service: 06-15-87
Purchase Cost: $3,000.00
Current Status: Active – Steamer Trailer
Notes: Primarily for the transport of the 1906 Ahrens
steamer and floatation booms.

TRAILERS

Unit # 218
Model: 2000 Trailer
Placed in Service: 11-24-00
Current Status: Active – General Duty Trailer
Notes: The most commonly used light duty trailer
Unit # 233
Model: Shorelander 14’ Boat Trailer
Placed in Service: 06-12-97
Purchase Cost: $1,595.00
Current Status: Active – Boat Trailer
Notes: Transports # 232
Unit # 212
Model: 1994 Trailer
Placed in Service: 01-01-95
Purchase Cost: $1,595.00
Current Status: Active – Hazmat Trailer
Notes: Transport for additional hazmat equipment
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BATTALION CHIEF SUMMARY
As a Battalion Chief I am responsible for leading Platoon Two for the
City of Superior Fire Department. This entails working a 24 hour shift every
third day. I manage three engine companies with four members on each. As
Battalion Chief I am also tasked with several other assignments, including
running and scheduling department training, overseeing the Emergency
Medical Services (EMS) of the department, overseeing the hiring process,
coordinating Paid for Services, and serving as a liaison to public private
partners.

SCOTT

TRAINING

GORDON
Battalion Chief

2016 was another busy training year for the department. We had

Platoon #2

organized training in 44 weeks working with 18 different agencies. We also had
several weeks where multiple trainings were happening at the same time. This
occurs because of the increasing involvement of off-duty trainings with our partners (see Public Private
Partnerships). The remaining weeks were dedicated to in-house training and department chores. The
training weeks were a mix of classroom (mostly in the cold months) and outside real life scenarios.
Some of the 2016 highlights were practical auto extrication practice and new laddering tactics never
previously discussed. All members were also allowed to train using the new Industrial Fire Fighting
equipment purchased by Enbridge. All training hours are cataloged and tracked in the Fire House
program. It is the goal of the Superior Fire Department for each member to complete at least 240
training hours per year. That goal was met in 2016.

MEDICAL
The majority of our 911 calls are medical related. We are an EMT non-transport service. This
means that all of SFD members are licensed as an EMT by the State of Wisconsin. To maintain this
certification we train quarterly on our skills. We also train with the transport service (Gold Cross) at least
once a year. This training has proven to be helpful in assisting the department to provide the best
service possible to the citizens we serve. I am also in charge of the Quality Assurance Program. This
program is operated with the City of Superior’s Medical Director, Dr. Richards, who is located at
Essentia Superior. In 2016 we started reviewing every cardiac arrest to better understand how we can
improve our skills and save more lives. The doctor is available to help us sharpen our EMT skills and
documenting our calls.
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PAID FOR SERVICES
Paid for Services is a growing program for the Superior Fire Department. It allows us a way to
provide specific trainings to businesses within our community. We have a basic pay structure and use
off-duty members of our department to teach numerous classes such as CPR or fire extinguisher use.
The selected instructors are specialists in the field they are teaching. We added two additional
members to the program in 2016 bringing our teaching staff to four.

HIRING
2016 was a pretty quiet year for us in hiring. We added one new member to the Department.
Candidates come to us from the Human Resource Department and are interviewed by a panel made up
of Police and Fire Commissioners and Fire Fighters. Those results are forwarded to the Fire Chief.
Background and credit reports are completed on all candidates. The Chief then makes a conditional
offer to the candidate which is forwarded to the Police and Fire Commission for approval. This program
works closely with the Human Resource Department and the Police Department. Once new members
are sworn in, they complete a 24 hour orientation taught by SFD members. They are issued safety gear
and assigned a captain and crew. We have been very pleased with the member hired in 2016 using this
process.

PUBLIC PRIVATE PARTNERSHIPS
We are currently involved with partnerships with several different businesses within our
community. These partnerships greatly benefit the Superior Fire Department. They allow us to add
equipment, expand our training and skills, and assist us in serving the community better. This year’s
focus was on the petroleum partners and the railroad companies in Superior. We are currently working
on updating our industrial fire and rescue response, improving our knowledge of businesses operations,
and purchasing specific equipment to help protect the community better. In 2016 we also worked with
the grain elevators, Amsoil, Fraser Shipyard, UWS, WITC, neighboring Fire Departments, the Coast
Guard and several other agencies.
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GOALS
In 2017 I hope to continue growing and improving our department by hiring the best candidates
possible. We are expecting to have several openings due to retirements. I would like to continue to
train our members using fresh and exciting locations and topics. I also plan on continuing to expand our
business partnerships and utilize them to grow our department’s skill and knowledge base, focusing on
the industrial industry. Another goal of mine is to keep growing the Paid for Services program, adding
new contracts and teaching additional topics. I think this program is an excellent way to provide a
service to our community while keeping members of our department connected to various businesses.

Respectfully submitted,
Scott Gordon
Battalion Chief
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CONTRACT SERVICES – PROGRAM OVERVIEW
In 2016 Superior Fire Department (SFD) continued to provide a niche service to the businesses
we serve and protect in our jurisdiction on the subject of customizable emergency related training. SFD
is grateful it’s many partnerships. In an effort to be good stewards of the trust that has been placed in
the department we expanded our program that meets the requirements of the American Heart
Association (AHA) for CPR, AED, and First Aid training. We have designed courses that adhere to the
rigid training requirements of the AHA while enabling our partners to choose a time and a facility
according to their needs. In the area of Fire Safety we have utilized the following modules: The
Anatomy of a 911 Call, Smoke Alarm/Carbon Monoxide Safety, Fire Extinguisher Operations, and Exit
Drills in the Home.
Given the SFD duty schedule we were able to service 100% of the contracts requested. All
SFD Firefighters are trained to a minimum level of Emergency Medical Technician (EMT) and Certified
Firefighter II. Several of our personnel have secured their instructor credentials and lead the classes
that our partners request. One of our personnel is faculty member with the American Heart
Association. We have developed a customizable program to meet the needs of businesses in our
jurisdiction for Cardio Pulmonary Resuscitation (CPR), Automated External Defibrillator (AED), and
First Aid Training, Certification, and Recertification. In addition, the modules on Fire Safety have been
effective and well received.

2016 ACCOMPLISHMENTS
The Superior Fire Department utilizes new, state of the art mannequins that provide immediate
feedback to the student performing CPR. These mannequins are unlike most used presently in the
community and proved to be an extremely effective tool for ensuring proper technique in these
lifesaving interventions.
In 2016 SFD successfully trained, certified, or recertified the following Students:
Heart saver CPR
Healthcare Provider CPR
First Aid
Instructor Renewal
General Fire Safety

164 Persons
4 Persons
90 Persons
14 Persons
60 Persons
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We have received very positive feedback on the courses. The program provided for positive
interaction between SFD and the personnel taking the classes in a more relaxed setting. We maintain
a low student to instructor ratio which has provided the instructors with the ability to spend quality time
with each student to hone the required skills. As a result 100% of the personnel enrolled in the classes
received either their certification or recertification.
Onsite training is beneficial to the business in several ways:





Ease of scheduling
Familiarization with onsite equipment
Greater participation
More training time/less travel time

All of these benefits result in a strengthened relationship and familiarization with the business
community.

2017 GOALS
SFD is looking forward to expanding our offerings in 2017 to continue to meet the needs of the
businesses that we have already serviced as well the needs of other local businesses. Anticipating
even more growth this coming year, we are already in the process of selecting and training additional
SFD personnel to instruct our modules. We will continue to strive to:
1. Respond promptly to the needs of local businesses and specific requests for a customized
training program in emergency related topics.
2. Further refine our program framework based on our successes and feedback so we can
provide a consistent training model while allowing for flexibility in site selection and class
scheduling.
3. Further enhance the public/private partnership between SFD and local businesses through
the positive interaction of highly trained and well educated instructors with the personnel of
our partner businesses.
4. Continue our efforts to become the 1st Heart Safe community in the State of WI.
5. Develop an Incident Command Module (ICS) to provide as the basis for a training session
with our Industry partners that we may find it necessary to bring into a unified command
structure for emergencies.
6. Continue our progress toward becoming a standalone training center.
Respectfully,
Scott Gordon
Battalion Chief
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FIRE TRAINING COORDINATOR – PROGRAM OVERVIEW
The Superior Fire Department saw the need for the coordination of training that was specific to
fighting fires. This was an area that had been somewhat overshadowed by the training requirements
and needs of Hazardous Materials, Emergency Medical response, and Technical Rescue. It is
important to the Superior Fire Department to maintain a progressive fire training program with a
systematic approach. The training is designed to improve the skills of individual firefighters, increase
our team effectiveness, and increase our effectiveness as a fire department. The fire training is
designed to fall into one of three categories:
REQUIRED TRAINING


Training required to maintain certifications and standards

PUBLIC PROTECTION CLASSIFICATION (ISO) TRAINING


Firefighter required training as outlined in NFPA 1001



Officer required training as outlined in NFPA 1021



Other training credit

ADDITIONAL TRAINING


Training for specialized operations

2016 ACCOMPLISHMENTS
POSITIVE PRESSURE ATTACK (PPA) & VICTIM RETRIEVAL
On May 24th, 25th and 26th we practiced following our standard operating guideline for PPA with
live fire training at 1705 N. 58th St. Firefighters practiced implementing our PPA guideline which
included switching gears to a victim rescue (dummy). We practiced evolutions on the main floor of the
house in the morning and then proceeded to 2nd floor evolutions in the afternoon. This training was
intended to add another layer of fire ground operations with victim retrieval in the middle of fire
suppression operations. We rotated job positions which allowed “younger” firefighters to act in positions
of authority and forced them to make command decisions. This training allowed the “younger”
firefighters to asses big picture issues and forces them to make fire ground decisions in real-time along
utilizing radio communications. This training opportunity is a valuable opportunity to help train the next
generation of firefighters.
31

AERIAL LADDER EXERCISE
On May 17th, 18th and 19th each platoon performed aerial ladder operations at 1705 N. 58th St.
Crews were asked to individually operate the aerial ladder by stacking an orange cone that was
suspended from the tip of the aerial on to other cones placed on and around the house. Some of the
cones were at ground level and several were suspended on the roof top. This practice was timed and
offered the closest practice under pressure other than at a real fire scene. The crews really appeared to
like the opportunity to train with the aerial and our newer firefighters got a chance to hone in on their
aerial ladder skills.

SELF-CONTAINED BREATHING APPARATUS (SCBA)
CONSUMPTION EXERCISE
The air tanks on firefighter’s backs are called SCBA’s these air tanks are considered a
firefighter’s lifeline. On May 31st, June 1st and 2nd firefighters put all of their firefighting gear on including
their SCBA and performed physical exercises at seven different stations that mimic firefighter tasks on
a fire scene. The firefighters were instructed to go through the course as many times as possible until
their low air level alarm went off. Once their alarm made an audible noise, firefighters were instructed to
sit or laydown and wait to see how long they could stretch their remaining air out. The purpose of this
training was two-fold, first we wanted to see what kind of work- time firefighters are able to get out of
their bottles while performing tasks and second to see the length of time firefighters can stretch their
remaining air out. This training builds confidence in the firefighter’s ability to stretch their tank air longer
in the event that they become trapped in a building and need to wait for back-up or devise a plan to
self-extricate.

2017 GOALS
We will be adding more classroom training on building construction and firefighter case studies.

Respectfully,
Lindzi Campbell-Rorvick
Fire Training Coordinator
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INDUSTRIAL FIRE COORDINATOR / TRAINING PROGRAM
OVERVIEW
The Industrial Fire Coordinator (IFC) position was created in 2014 to help facilitate Industrial fire
training, response and equipment coordination between the Superior Fire Department (SFD) and the
large industrial facilities in the city of Superior.
The IFC functions as liaison between SFD and emergency planners and emergency response
teams from industrial facilities in Superior including Enbridge Energy, Calumet Specialty Products and
Plains Midstream. Other non-industrial partners include private hazmat cleanup contractors, the WI
DNR, and USCG.
The IFC mission is to help foster the partnership therefore increase the response capabilities
and efficiencies creating a safer environment for the citizens of Superior and better business climate for
the partnered industries.

2016 ACTIVITIES
The IFC has continued working with our partners on a comprehensive plan to stage boom and
resources in strategic locations on the waterfront in the Superior Harbor. A comprehensive plan to
store boom and accessories at strategic locations that are accessible from the water has been
submitted and is waiting funding. Having resources at the waterfront will allow SFD and its’ response
partners to react more quickly and effectively to control the spread of spilled products on our lake,
harbor and rivers. This lowers the risk of business interruptions, property loss, cleanup costs and more
importantly reduces the impact to our surface waters and to the citizens of Superior.
In 2015 the IFC researched and compiled a list of industrial firefighting equipment that would be
needed to apply firefighting foam to a storage tank containment area in the event of a release. The
equipment list was summited with recommendations to local industrial partners. The equipment from
that list was procured by Enbridge in the spring of 2016. The IFC spent time learning the aspects and
functions of the equipment to a proficiency that allowed the IFC to instruct the members of SFD on the
equipment. The IFC has also been responsible for recommending and assisting in installing
modifications to the equipment. The Enbridge acquired equipment consists of:


Hayden Fire Twin Tote Trailer with a 2,000 GPM Ranger Foam Nozzle



Two-Hayden Fire Single Tote Trailers each with a 750 GPM TFT Nozzle



Hayden Fire Four Tote Trailer
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Hayden Fire Hose Trailer with 2,400’ of 5” Large Diameter Hose



13 265gal Totes of Solberg RF3 Foam



3 Task Force Tips 500 GPM BlitzFire Nozzles (Mounted on SFD Fire Engines)



Williams PKW Hydrochem 500 lbs. Gorilla Extinguisher



Other Industrial Fire based foam equipment

SINGLE TOTE FOAM APPLICATION TRAILERS ACQUIRED BY ENBRIDGE

The IFC has been attending training and planning meetings with Calumet Specialty Products,
and taken tours and participating in tabletops with Plains Midstream and Enbridge Energy to discuss
emergency response goals and training. These allow the IFC to better understand their facilities and,
their response plans, needs and abilities.
The IFC developed and implemented a table top exercise for Calumet in March 2016. The table
top was based on a fire in one of Calumets atmospheric storage tanks containing crude oil. The
exercise included management staff from the Calumet refinery filling rolls of the Incident Commander,
the command staff and section chiefs. A SFD Battalion Chief integrated into the exercise as part of a
unified command. The exercise covered incident response outside of the operations level and did not
include any hands on aspects.
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The IFC participated in a mock incident at the Calumet refinery in July 2016. This exercise was
a continuation of the table top that took place in March. The scenario for the table top was used for the
exercise. The SFD BC and Engine-3 took part in the exercise. The IFC along with a Calumet
representative critiqued the exercise and provided feedback to improve Calumets future responses.
The IFC has been meeting with the coordinator of the fire school at the Lake Superior College
(LSC) and discussed plans for an industrial fire program and industrial firefighting program at their
facility in Duluth, MN. To increase our industrial fire response capabilities it is critical that we increase
are access to this specialized training. We are continuing to work LSC to developed and explore the
feasibility of such a program.
The IFC attended the Highway Emergency Responder Specialist training at SERTC in June of
2016. The class tuition and travel expenses were covered by the Federal Emergency Management
Agency (FEMA) and are a part of a continued nationwide effort to provide highway emergency
response training. The class covered the history of chemical transportation by road, advanced site and
damage assessment, tanker truck and intermodal container design and construction. The class also
covered tactical product control methods including the application of firefighting foam agents, water and
spill control procedures, planning for tanker truck incidents, plugging and patching leaking trailers,
capping leaking valves, offloading, flaring and venting product and the environmental impacts.
The IFC along with Chief Panger and BC Gordon attended a foam school at Solberg Foam in
Green Bay, WI. The two day school consisted of classes on the foam qualities and uses and
demonstration of foam on hydrocarbon and polar solvent fires.

SFD INDUSTRIAL FIRE TRAINING IN 2016
SFD completed two weeks of rim seal fire suppression training in June 2016. The training took
place with off-duty personal. This allowed for high quality and efficient training without interruptions
from calls. Enbridge covered the cost of the overtime for the off-duty training. The training included the
operation of Enbridge’s rim seal foam proportioning trailer. SFD personal were trained on the function
of the trailer and the process to connect it to fixed fire suppression systems on Enbridge’s atmospheric
crude oil tanks. Each crew connected the system and flowed training foam into the rim seal fire
suppression system. Once the system was flowing the crews were able to climb up onto the tanks and
see how the foam system works. Each crew was also giving a tour with training on critical components
of the tanks and facility.
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SFD CREW WITH THE RIM SEAL FOAM INJECTION SYSTEM OPERATING

SFD completed three days of industrial
fire equipment training in August 2016. Representatives from Tank Force Tips, Hayden Fire and
Solberg Foam came to Superior to instruct SFD on how the new equipment purchased by Enbridge
functions. The class included nozzle selection and operation, foam science and proportioning, and
foam application on different fire and spill scenarios.
SFD completed two weeks of foam application and vapor suppression training in September
2016. The members took the skills learned in the August training and put it into practical application at
the Enbridge Terminal facility. The training was designed to simulate a response to a crude oil spill and
/or fire in the terminal. The foam trailers were used to apply training foam to tanks secondary
containment areas, ponds and diked areas. The training was similar to the June training in that it took
place with off-duty personnel to allow for a more focused training. The overtime costs of the personal
were covered by Enbridge.
FOAM APPLICATION TRAINING AT ENBRIDGE IN SEPTEMBER 2016.
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SFD completed three days of Industrial Fire Strategy and Tactics class in December 2016. The
class was instructed by the IFC and consisted of lecture and table top scenarios. The class covered
foam selection and applications rates, nozzle and hose positioning, offensive and defensive tactics, and
safety. The class tied in all the practical training that SFD had thought out the year.
FOAM APPLICATION ON A POND AT ENBRIDGE IN SEPTEMBER 2016

Three members of SFD, in addition to the 29 who attended in 2014 and 2015, attended the
Crude Oil by Rail training at the Security and Emergency Response Training Center (SERTC) in
Pueblo, CO. The class tuition and travel expenses were covered by the Burlington Northern Santa Fe
Railroad and are a part of a continued nationwide effort to provide railcar emergency response training.
The class covered the history of crude oil, chemical and physical properties of the different crude oil
transported, basic site and damage assessment, tank car design and construction. The class also
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covered tactical product control methods including the application of firefighting foam agents, water and
spill control procedures, planning for crude oil incidents, and the environmental impacts. The class
included hands-on evolutions including a demonstration of Crude Oil fires, boil overs, and foam and
cooling water applications to pool fires and burning derailed tank cars.
LIVE FIRE DRILL AT SERTC (LOCATED IN PUEBLO, COLORADO)

A member of SFD attended the Tank Car Specialist training at SERTC in August of 2016. The
class tuition and travel expenses were covered by the Federal Emergency Management Agency
(FEMA) and are a part of a continued nationwide effort to provide railcar emergency response training.
The class covered the history of chemical transportation by rail, advanced site and damage
assessment, tank car design and construction. The class also covered tactical product control methods
including the application of firefighting foam agents, water and spill control procedures, planning for
tank car incidents, plugging and patching leaking cars, capping leaking valves, offloading, flaring and
venting product and the environmental impacts.
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RAIL CAR FLARING AT SERTC (LOCATED IN PUEBLO, COLORADO)

Four members of SFD attended an industrial process unit firefighting class at the Refinery
Terminal Fire Company (RTFC) in Corpus Christi, Texas. The class tuition and travel expenses were
covered by local industrial partners. The process unit firefighting class included “hands on” live
firefighting training that resembles the specific hazardous that occur at refineries and petroleum
terminals. The program included live LPG & flammable liquid fires, offensive & defensive strategies, as
well as, day light and night fire attack scenarios.
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LIVE FIRE DRILL AT RFTC (LOCATED IN CORPUS CHRISTI, TEXAS)

2017 TRAINING GOALS & PRIORITIES FOR SFD MEMBERS
Hard water boom training will be a priority for the department in 2016. The department has not
received formal training on booming on frozen bodies of water. This training should include placing of
boom in both lacustrine and riverine environments, and realistic scenarios likely to be encountered in
the response area.
Firefighting foam application and tactics training are planned in 2016. Foam training will include
tactics and strategy for foam utilization, basic foam selection with SFD and industrial partner’s
equipment, and application techniques.

2016 TRAINING GOALS FOR THE IFC
Attended training to the NFPA 472 Chap 16 (Formally Annex E) Flammable Liquids Bulk
Storage Specialty standard to obtain the certification as a Flammable Liquids Bulk Storage Specialist is
a goal for 2017 or 2018.
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The IFC has been accepted to the Leadership and Management of Hazmat Incidents training
class offered at SERTC in Pueblo, CO in July of 2017. The class and travel expenses are covered by
FEMA. This course focuses on utilizing NIMS/ICS guidelines and is designed to prepare participants in
leadership and management of HazMat/WMD incidents involving surface transportation. The course
requires participants to lead and manage incidents involving actual HazMat technicians responding to
scenario based emergencies while following NIMS/ICS guidelines and structures.
Respectfully submitted,
Camron Vollbrecht
MPO\Industrial Fire Coordinator
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MEDICAL SERVICE DRECTOR – PROGRAM OVERVIEW
The role of the Medical Service Director is to coordinate and facilitate all emergency medical
related activities as it relates to the city of Superior Fire Department. This is reached by collaboration of
the Medical Service Director, the Medical Director, and the Battalion Chief in charge of EMS related
activities.
The mission of the Medical Service Director is to enhance the members and the EMS system of
the city of Superior Fire Department to allow for the best patient care possible. This is done through
training, education, and equipment utilization. In June of 2016 the position of Medical Service Director
was appointed to me. I have been greatly honored to receive such a designation within the fire
department and to have the support from my superiors and coworkers. With years of experience as a
front line paramedic, firefighter, field training officer, American Heart Association Faculty member, EMS
Instructor, and ACLS Instructor I have high expectations to continue the excellence of the city of
Superior Fire Department’s emergency medical services program
In the majority of emergency medical related incidents the city of Superior Fire Department is
the first healthcare providers on scene. With a rapid response and arrival time the city of Superior Fire
Department provides lifesaving treatment to those in need prior to other advanced level care units
arriving. On average throughout the United States fire departments average call volume is over half
EMS related calls. In the year 2016 the city of Superior Fire Department ran 2928 EMS related calls.
EMS related calls have been continuously rising throughout the years and are shown below.
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2016 ACTIVITIES
With 2016 came an opportunity of improvement to better protect the members of the
community. The primary goal within 2016 was to collect data as it relates to patients suffering from
sudden cardiac arrest. In order to facilitate this goal, a cardiac arrest QA/QI system was incorporated.
The QA/QI format takes every cardiac arrest event that the city of Superior Fire Department responds
to and critically analyzes all data aspects of that particular call. The main data components that are
analyzed are as follows:


Time spent doing chest compressions



Average depth of chest compressions



Average rate of chest compressions



Compression quality



Number of shocks delivered



If bystander CPR was initiated



If patient regained a pulse
With this data, the Medical Service Director was able to pinpoint areas of exceptional

performance and areas of improvement. With each QA/QI performed a detailed report was then
delivered to each crew member involved in that incident. The information was then gone over by the
crews of that area to which improve upon.
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STATISTICS FROM COMPRESSION DEPTH
BASED ON EVENTS IN 2014-15 COMPARED TO THREE EVENTS IN 2016
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As you can see from the statistical graph listed above, overall our ability as providers to provide
the best possible care in sudden cardiac arrests has vastly improved. Outcomes with sudden cardiac
arrest have been vastly improved and have put the city of Superior Fire Department in the headlines.
With multiple saves early in the year, in which community members suffered sudden cardiac arrest
were revived and have zero negative repercussions. The QA/QI format with sudden cardiac arrest
events is a building block for other major EMS related events. This format is going to be used for
events in major trauma, mass casualty incidents, and respiratory arrests starting in 2017.
The second activity of 2016 was the improvement process for the city of Superior Fire
Department was equipment utilization for patient assessment. Through donations set forth by Kwik Trip
Foundation the city of Superior Fire Department was able to purchase four pieces of equipment that
measure pulse oximetry. Pulse oximetry is a reading that measures the percentage of hemoglobin that
is carrying oxygen molecules. This is noninvasive tool that allows to see the cellular level of disease
processes and also interventions performed. The driving factor of incorporating this tool and skill was
associated with the percentage of calls that have to do with respiratory related emergencies.
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Total Call Volume
Compared to

Respiratory Distress Call Volume 2012-2015

Total EMS Calls
Respiratory Distress Calls

2016 EDUCATION AND TRAINING
It was a busy year for education and training for the city of Superior Fire Department as it related
to emergency medical services. This was the first year that the education curriculum for recertification
will follow a continuing education format, compared to the standard refresher that has been used in
years past. The positives of this continuing education method are enhancements in learning. With
continuing education small important pieces of education and training are implemented over a period of
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two years. During this two year cycle base education needed is incorporated, as well as any pressing
training issues. The topics that were covered in 2016 are as follows:







Bleeding and Shock
EMS Legal Issues
Anatomy and Physiology of the cardiovascular system
Opiates and overdoses
Naloxone and Intranasal administration of medications
EMS Operations

2017 GOALS FOR EMERGENCY MEDICAL SERVICES
While the city of Superior Fire Department had a busy year incorporating many different aspects
into the EMS system, 2017 will continue to build upon that. The goals for 2017 are
as follows:


Establishing the city of Superior as a heart safe community. With this
aspect the importance of incorporating both emergency medical services
and the community as a whole is shown. What this designation means is
that the city of Superior is recognized as a community who has established
on multiple different levels that in the event of a sudden cardiac arrest that persons chance of
survival is greater than most. The Heart Safe Community’s goals are to provide education,
equipment, and training necessary to make the community a healthier and safer place. This
specifically is done by teaching CPR, providing AEDs and their designation throughout the
community, shedding awareness of sudden cardiac arrest and heart disease to community
members, and having buy in from all levels of individuals throughout the area.



Upgrade suctioning equipment to a power suction unit. Airway control is one of the most
important aspects of prehospital emergency care. By upgrading the suction units, patient care
is vastly improved.
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Enhancing relationships with Gold Cross Ambulance. While leaps and bounds have been made
between the city of Superior Fire Department and Gold Cross Ambulance, there will always be
room for improvement. Gold Cross Ambulance and Superior Fire Department meet on a
quarterly basis to discuss important issues in regards to patient care and operations. These
meetings have led to joint training ventures, and open communication dialogue that have
improved both systems.
Expanding the QA/QI system: Discussed earlier was the importance of QA/QI programs and
specifically how it has improved the sudden cardiac arrest outcomes. The goal is to also
improve major trauma, respiratory arrest, and mass casualty incidents.
Lastly improving patient care. This will be a goal as long as the city of Superior Fire Department
renders emergency medical care. This will be achieved by continuing education, training, and
leadership.

2017 EDUCATION
2017 will prove to be another year that is dedicated towards improvement in the EMS system
through education. Each quarter three full days are designated to the Medical Service Director to
conduct training as it relates to the city of Superior Fire Departments role in the EMS system. The
training and education can be broken down into two categories. One that fits in with the entirety of
the city of Superior Fire Department System, and the other directed towards the Medical Service
Director.
Superior Fire Department Training Topics:






Triage and Mass Casualty Incidents.
Patient assessment for Trauma and Medical patients.
Anatomy and Pathophysiology of the respiratory system.
Complete Skills lab
Basic Life Support Cardiopulmonary Resuscitation with advance in cardiac care
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Medical Service Director Training Goals:





Attend EMS Educators conference in Minneapolis MN
Begin Master’s Program for Emergency Planning
Become a Pediatric Advanced Life Support Instructor
Become a Prehospital Trauma Life Support Instructor

LONG TERM GOALS AND FUTURE INITIATIVES
Emergency Medical Service is an evolving system. No longer is the perception of this service as
driving a station wagon picking up a patient and driving to the hospital. Further advances in care and
treatment are being discovered, and the city of Superior Fire Department plans on being on the
forefront of that research.


Creating Advanced Life Support Engines. With advances in member’s certification levels, the
city of Superior Fire Department may be able to staff Engine companies with advanced level
emergency medical equipment, and enhancing patient care.



Becoming a licensed state training facility. The designation of a state training facility would
allow the city of Superior Fire Department to hold trainings for outside departments and aspiring
EMS workers to achieve their initial EMT or EMR license and for those already licensed provide
the appropriate refresher training.



Enhancing medical protocols and lifesaving medications. With the skill level of the city of
Superior Fire Department and its dedication to providing superior patient care, it is achievable to
implement albuterol, aspirin, CPAP, and quick clot into the city of Superior Fire Departments
medical protocols to better treat the patients that we respond to.

Respectfully submitted,
Corey Larson
FF\Medical Services Director
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BATTALION CHIEF SUMMARY
As a Battalion Chief for the Fire Department, I am in charge of running
Platoon 1. I work a 24 hour shift every third day and manage 3 Engine
Companies each with 4 members assigned to the positions of Captain, Driver,
and 2 Firefighters. My other duties include overseeing various programs
which include the Departments Hazmat Team, Technical Rescue Program

STEVE

which includes members who are assigned to Wisconsin Task Force 1 (WITF1)

EDWARDS

heavy rescue team, the Child Safety Seat Technicians, I do the back ground

Battalion Chief

investigations in the hiring process, and I also take care of the supply inventory

Platoon #1

for all the Fire Stations.

HAZMAT TEAM
The Superior Fire Department in conjunction with the Ashland Fire
Department makes up the Superior Regional Hazardous Materials Team. Regionally, both agencies
cover the eight northwestern counties for Level A incidents for the State of Wisconsin. In 2016 the
Superior Fire Department responded to a total of 96 incidents involving Hazardous Materials.
Fortunately, no one was injured during these calls. The Department holds quarterly training sessions to
keep everyone’s skills up to date. Over 1800 man-hours of training were provided to the members of
the Department in 2016. One major accomplishment for the department was completing the Wisconsin
Emergency Management (WEM) hazmat response validation test. The Superior Fire Department did
very well in the test.

TECHNICAL RESCUE
The City of Superior has many unique hazards due to the combination of our significant industrial base
and rural surroundings; all of which may lead to a situation which could require a specialized rescue.
We have had multiple training sessions at many local industry sites during the year. We were also able
to upgrade some of our equipment with Public/Private Partnership money from Enbridge. The City of
Superior has many different industries, as well as an extensive water way system, a city forest area,
and many other areas that may require a Technical Rescue Response. The City of Superior has a very
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highly trained and well-equipped fire department for the size of the city it serves. We are proud to
provide both the types & levels of services that are typically offered from fire departments serving much
larger cities.

WISCONSIN TASK FORCE 1 TEAM
Several members of the Superior Fire Department are members of Wisconsin Task Force 1
(WITF1) which is a heavy Urban Search and Rescue Team (USAR). This team is able to respond to
emergencies in the state of Wisconsin, and also could be called upon in large National events. All
members have gone through extensive initial training and are required to attend annual training at Volk
Field to be part of the team. Once every year, the team goes through an Operational Readiness
Exercise to test the capabilities of the team as a whole. In 2016, the Task Force members attended
numerous training sessions. WITF1 Members each received approximately 72 hours of training in
2016.

CHILD SEAT SAFETY PROGRAM
The Fire Department has been offering people car seat installation service since 2004. Car seat
technicians must attend a 40 hour class and pass a written test to become certified to install car seats.
In 2016, the Department’s 5 members performed checks on approximately 80 child seats. The
Technicians also give out information on laws, recalls, and other child car seat information via the
phone. Also in 2016, the Technicians were all able to recertify for another 2 years. The Fire Department
holds quarterly car seat checks at the Headquarters Fire Station.

GOALS
My goals for 2017 include planning an exercise with the Wisconsin National Guard to be held
here in Superior. The training will focus on using our skills in heavy (USAR) type rescue techniques. I
will also be working on a system to streamline our inventory tracking system.

Respectfully,
Steve Edwards
Battalion Chief
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REGIONAL HAZARDOUS
MATERIALS NETWORK
We are a dedicated team of professional Hazardous
Material Responders acting in partnership with the State of
Wisconsin to accomplish a safe, expedient, organized,
emergency response with human life, property, and
environment as top priority. We are ready, willing, and able
to provide Hazardous Material Response Service through
education, training, pre-incident planning, emergency
response to spills, leaks, releases of hazardous materials
and responding proactively to the changing needs of the communities we serve.
Currently the Superior Fire Department maintains its proactive approach to responding to
Hazardous Materials Incidents / Events. The Superior Fire Department has developed, and maintains
a relationship with many Federal, State, Local and Private industry organizations and agencies.

2016 ACCOMPLISHMENTS
In 2016 the Superior Fire Department responded to a total of 96 incidents involving Hazardous
Materials (Hazmat). Fortunately, most of these incidents did not require a regional response but still
required the presence of the Superior Fire Department; they included petroleum liquid spills,
compressed natural gas releases, carbon monoxide, caustic spills, and investigation of unknown odors.
The Superior Hazmat Team did however respond to 5 additional incidents that would be considered
extremely hazard. The following briefly describes those incidents.


4/26/2016

Train derailment-510 54th Ave E. Superior



8/08/2016

Unknown Chemical (tear gas)-8103 E US Hwy2 South Range



8/17/2016

Radiological Emergency-9713 E. Halkett Rd. Lakeside



10/25/2016

Train derailment-3500 South Hwy 35 Town of Superior



10/31/2016

Train derailment-3000 gallons of Fuel Oil#2 2304 N 28th St., Superior, WI

Through proper training and state-of the art equipment these incidents were all mitigated without
harm to civilians, firefighters, or having a gross negative impact on the environment.
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2016 was a busy year as far as training was concerned. Throughout 2016 members of the
Superior Fire Department completed a total of 1884 hours of Hazardous Materials training that covered
Responding to Hazardous Materials Incidents, Size-up with Tactics and Strategies, Personal Protective
Equipment Selection, Basic Meter Operations, Advanced Meter Operations of Unknown Chemicals,
and Emergencies involving Liquefied Petroleum Gas (LPG). In February, Camron Vollbrecht, Jon Freer,
John Prendergast, and Bob Zimmerman attended various Hazardous Materials classes at the
Wisconsin Association of Hazardous Materials Response (WAHMR) conference in Stevens Point, WI.
Throughout the year members of the Superior Fire Department were fortunate to participate
along with the Emergency Response Team at Calumet at their monthly Emergency Response Training.
This is another great example of the cooperation we have developed with our business community to
provide fully funded training that provides mutual benefit to our firefighters as well as the protection of
the business and the community we service. Calumet funding makes it possible for our members to
attend off duty allowing those members to train without interruptions from the day to day operations.
Throughout 2016, the Superior Fire Department had the opportunity to train with members from
Calumet Oil Refinery, Enbridge Energy Partners, Plains Midstream, and Amsoil.
The Superior Fire Department regularly works with industry throughout our response district to
help improve emergency preparedness which may be unique to their facility.

2017 GOALS
The goals for 2017 will be to continue with the annual training, having all members at the
Hazmat Technician level, to update our meters system by purchasing additional Area-Rae meters
system. The meters will complement the ones we currently have, will replace meters that are becoming
obsolete, have linking capabilities to allow us to monitor a broader area, and are compatible with
meters used by other responding agencies including Duluth and Eau Claire Fire. Also, I would like us to
purchase a Drone. The capabilities of this type of equipment would be infinite. We would be able to use
as a reconnaissance to determine life/safety hazards, search and rescue either on land as well as
water, assist other agencies in carrying out their emergency operations, and also to have the ability to
communicate real time footage to the community via the media. And as always, we will be looking at
ways in making our team more proficient as well as safe to protect ourselves and the citizens of our
region.
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HAZARDOUS MATERIALS TEAM STRUCTURE
Fire Chief Steve Panger
BC Steve Edwards
Andy Knutson
Corey Larson
Mike Hoyt
Greg Wilson

Director
Program Oversight
Coordinator
Decontamination/Medical
Equipment Officer
I.T. and EHS Facilities

An additional 36 members from the Superior Fire Department and 17 members of the Ashland
Fire Department make up the Superior Regional Hazardous Materials Response Team.

REGIONAL RESPONSE AREA
The Superior Fire Department in conjunction with the Ashland Fire Department makes up the Superior
Regional Hazardous Materials Team. Regionally, both agencies cover the eight northwestern counties
for Type II incidents for the State of Wisconsin. They include Douglas, Bayfield, Sawyer, Iron, Price,
Ashland, Burnett, and Washburn. Based on the 2012 Census, these counties populate approximately
141,956 citizens and cover 8,714 square miles.

Andy Knutson
Captain/Hazardous Materials Coordinator
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WISCONSIN TASK FORCE 1 (WITF1)
Wisconsin Task Force 1 (WITF1) is an Urban Search and Rescue
response task force designed to provide a coordinated response to disasters
in urban environments. Emphasizing the location and extrication of victims
trapped in collapsed structures, confined spaces, or trenches in largely
populated areas, the task force will be capable of responding to State and
National disasters including earthquakes, hurricanes, widespread tornadoes,
and man-made technological and terrorist events.
Team Management is comprised of (1) Team Leader, (1) Assistant Team Leader, (2) Safety
Officer, (2) Rescue Team Manager, (2) Medical Team Manager, (2) Search Team Managers, (2)
Logistics Team Managers, (2) Plans Team Managers, and (2) HazMat Team Managers. The functions
of the Management Team include the provision of overall management and coordination of task force
operations.
The mission of Wisconsin Task Force 1 (WITF1) is to assist stricken communities (or regions)
who have been overwhelmed with the effects of an emergency by providing specialized resources to
aid the jurisdiction in hazard mitigation, search and rescue and incident stabilization for responder
activities. The focus of this system is to provide both “quick strike” capabilities and the ability to sustain
operations for a minimum of 72-hours to ensure maximum survivability of trapped victims.
The Superior Fire Department has 14 members who are on WITF1. In 2016, each task force
member attended approximately 72 hours of training at Volk Field in Camp Douglas Wisconsin.
The 15 acre outdoor training ground is equipped with structures to provide realistic response to
collapsed lightweight and heavy construction. Included in these props are multiple light and heavy
rubble piles, an office collapse simulator and a structure with pan-caked floors. Breaching and burning,
shoring construction and lifting and moving skills are taught at additional work stations so that the
students can learn and improve their skills in a controlled environment.
Respectfully,
Steve Edwards
Battalion Chief
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TECHNICAL RESCUE - OVERVIEW
One of the Superior Fire Department’s core services is providing Rescue. Within that discipline
the City of Superior has many unique hazards due to the combination of our significant industrial base
and rural surroundings which may require a specialized rescue. Because of this potential it is important
we have the capabilities to effectively perform Extrication, Confined Space Rescue, Collapse Rescue,
Water Rescue, and Rope Rescue.
The Superior Fire Department is well-equipped on each of our three initial response engine
companies to respond to any of these types of incidents. We also have the additional resources of a
fully equipped Heavy Rescue vehicle and tandem axle Urban Search and Rescue (USAR) trailer.
Ultimately, it’s the dedication & skills of our members that make technical rescue response possible in
our community. Due to the low frequency / high risk nature of these types of responses it is important
to maintain skills through training and practice. Department members are technician-level trained in
trench rescue, confined space rescue, structural collapse rescue and rope rescue.

TECHNICAL RESCUE – GENERAL CATEGORIES & DISCIPLINES
Rope Rescue skills are useful for multiple disciplines of rescue. Most obvious is for high or
low angle rescue situations which require rope just to gain access & remove people from difficult to
reach areas. Many of our heavily industrialized businesses have equipment that can prove very
challenging to perform rescues in, on, or around. Other areas within our city may be requiring low
angle rescue to gain access and safely move people from a sloped embankment or pile of bulk material
such as coal or taconite.
Confined Space rescue situations are prevalent in industrial settings. Confined spaces
present many risks including limited access, atmospheric hazards, and potential engulfment.
Conservative estimations reveal that we have an excess of 250 permit-required confined spaces of
various configurations at fixed facilities in our city. This number doesn’t include transportation-related
confined spaces which changes daily because of ship, rail, and truck traffic. We often partner with
businesses to train on site with employees to familiarize ourselves with these sites and further develop
individual response plans. Because much of our rescue capabilities start from the first arriving engine
company, all of our staffed engines are equipped with confined space entry permits, atmospheric
metering equipment, lock out/tag out supplies, and enough rope rescue equipment to make a rapid
patient access in most settings.
Collapse Rescue is divided into Trench Collapse and Structural Collapse. Trench collapse
situations are fairly uncommon, but have occurred in and near Superior. Trench collapse occurs when
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narrow excavations are dug for construction and to install or repair utilities such as water, sewer,
natural gas or electric power. When they occur, an excavation collapse is potentially a very deadly
situation. We are equipped to respond to a trench excavation collapse with our US&R Trailer and
Heavy Rescue Vehicle. Trench Rescue is very technical, physically labor-intensive for our members,
and can take 12 hours or more to accomplish. Structural collapse can occur due to construction failure,
explosion or fire, or natural disaster. Structural collapse could involve a single structure or numerous
structures & require a large scale structural triage. Structural collapse, like trench collapse rescue, is
extremely technical and physically demanding work. We benefit through our participation with
Wisconsin Task Force #1, which is a statewide US&R resource. Superior Fire has roughly 15
firefighters that are members of this team, and they receive training throughout the year at the Volk
Field - Regional Emergency All Climate Training (REACT) Center. In turn, we are able to bring some of
this training back to our department members to use on a local level as well as being part of the state
resource. In general, any type of Collapse Rescue will require most or all of our local technical rescue
resources.
Water Rescue is another discipline of rescue that demands attention because Superior is
almost completely surrounded by water. The department trains for water-based rescue, and is
prepared for water rescue in all climates. Cold water survival suits allow us to enter the water to rescue
someone who fell through the ice, while our boats allow us to cover open water the rest of the year. Our
inflatable Rapid Deployment Craft is useful for water rescue in all climates, including ice rescue. The
City of Superior Fire Department often trains with and responds with the United States Coast Guard,
Duluth Fire Department, Douglas County Sheriff’s Department and the City of Superior Police
Department for water rescue.
Extrication Rescue can involve motor vehicles involved in crashes as well as the removal of
someone caught in industrial machinery. Car crashes are an almost daily occurrence, though most do
not require extrication due to the slow speed nature of our urban traffic patterns. Even though vehicle
crashes are amongst the most common emergencies that we respond to, this is one aspect of our job
that requires considerable ongoing training & education. Vehicle extrication requires ongoing education
because technology is constantly changing. Alternate fuel vehicles, high strength steel components,
and advanced passenger restraint systems present new hazards to our first responders. While modern
vehicles are more fuel efficient & safer for the general public, they are becoming more dangerous &
difficult for emergency responders to work with. We responded to these changes by adapting
standardized operating guidelines for a variety of vehicle types. Extrication may also take place in
industrial machinery. Due to the industrial makeup of our city we occasionally need to remove
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someone caught in machinery. A fairly common example would be a worker caught in a conveyor belt,
which has happened several times within the past few years.

ACCOMPLISHMENTS FOR 2016
In 2016 the Superior Fire Department continued the process of developing a core group of tech.
rescue instructors. Currently, our seven technical rescue instructors working for the Superior Fire
Department are: Capt. Jeff Allen, FF Ben Dvorak, Fire Inspector Arthur Gil de Lamadrid, FF Travis
Nate, FF John Prendergast, FF Gary Winters, and FF Bob Zimmerman. This gives us a mix of veteran
and younger department members providing the training, with added emphasis on the younger
members gaining experience to take on more of a leadership role teaching specific disciplines of rescue
in the future. Our lead instructors for various rescue disciplines currently are:





Ben Dvorak- A department member since 2013 is our lead instructor for water rescue & off road
rescue vehicles (ATV and snowmobile).
Arthur Gil de Lamadrid – A Superior Fire Department veteran hired in 1994, is our lead
instructor with rope rescue, and is also an experienced recreational climber.
Travis Nate – A department member since 2014, is our lead instructor for industrial rescue
situations such as confined space rescue & trench collapse rescue.
Bob Zimmerman – A department member since 2013, is our lead instructor for vehicle &
machinery extrication.

Other instructors who are cross trained to assist in these and remaining rescue disciplines are:




Jeff Allen – Superior Fire Department member since 2000 & the department Tech. Rescue
Training Coordinator; will take a lead or assistant instructor role anywhere as needed.
John Prendergast – A department member since 2014, is willing to teach in a lead or assistant
role with all disciplines of technical rescue.
Gary Winters – A department member since 2013, will serve as an assistant with water rescue
and extrication training.

In 2016, FF John Prendergast led training for extrication with heavy commercial trucks, with a
semi-tractor donated from Jeff Foster Trucking. Also in 2016, the fire department acquired a new set of
extrication equipment through a grant written by MPO Mike Hoyt who was serving as chair of our
equipment committee.
The Superior Fire Department is involved with many industrial businesses locally through a
Public/Private Partnership. This partnership allows us to frequently train in the same industrial sites
that may require our response. Some industrial businesses also host training that’s open to our fire
department members. Calumet Refinery is one such business that hosts training. Roop & Cook
(ROCO) Industrial Rescue Training is held annually at Calumet Refinery. Many of these businesses
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also provide funds that allow us to replace some of our expensive technical rescue equipment. In
recent years the Superior Fire Department has been aggressively replacing well-worn technical rescue
equipment with the aid of the Public/Private Partnership. We are on schedule to replace equipment
such as our rope rescue harnesses, webbing, ropes, & prusik cordage on a 10 year cycle, which is an
industry standard. The Public/Private Partnership helps us accomplish this by aiding in these
purchases.
We cooperate with other city departments such as public works, which provide us with training
opportunities. For example, public works will excavate trenches for us to practice collapse rescue
methods when requested by the Superior Fire Department.
Technical Rescue –2017 Goals
In 2017 we will be continuing our system of mentoring technical rescue instructors; they will be
groomed for taking on a more extensive training role for technical rescue within our organization.
Having a larger pool of instructors help save overtime costs in the near future as well as allowing some
of our younger department members the opportunities to become experts in this field in the more
distant future.

Respectfully submitted,
Jeff Allen
Captain\Technical Rescue Officer
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CHILD PASSENGER SAFETY PROGRAM

According to the National Highway Traffic
Safety Administration (NHTSA), vehicle
crashes are a leading cause of death in
children. While not all accidents can be
prevented, we can lessen the severity of
injuries sustained and decrease fatalities by
protecting children in properly installed and
used child restraints. According to a 2014
study by the NHTSA, 59% of car and booster
seats are installed incorrectly or misused in such a way that could be expected to increase a child’s risk
of injury during a crash.

PROGRAM HISTORY
In 2002, the Superior Fire Department partnered with
the Superior Police Department and the Douglas County
Sheriff’s Office to form the City of Superior and Douglas
County Child Passenger Safety Program. It is the goal of this
program to prevent injuries and save the lives of our smallest
citizens through education, proper seat selection, and
installation. 2014 was an exciting year for the Child Passenger
Safety Program, as the Wisconsin Department of
Transportation announced its plan to pay for up to five people
per agency to become child passenger safety technicians. In
July 2014, five members of the Superior Fire Department,
along with members of the Superior Police Department and
Douglas County Sheriff’s Office, attended a three-day course
where they learned the skills and procedures for proper
installation and use of child restraints and safety belts.
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CHILD PASSENGER SAFETY PROGRAM
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TECHNICIANS
The Department has 6 members that are trained certified technicians who are available to
install, check, and answer questions about car seats. Appointments for checks and installations can
be made by calling ahead, walk-in, or at our annual car seat clinic each year in October. The
following are the Department’s Technicians.

Suzi Olson

John Lundberg

Gary Winters

2007-present

2014-present

2014-present

Ben Dvorak

Bob Zimmerman

Jeff Allen

2014-present

2014-present

2014-present
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ANNUAL CAR SEAT CLINIC
In 2016, the Department held four car seat clinics. All were held at Headquarters Fire
Station. During the checks, 75 car seats were inspected. Our team of technicians installed
approximately 113 seats throughout 2016, and made sure to send every parent and caretaker home
safer than when they arrived, with better knowledge and information about their seat and state laws.

2017 PROGRAM GOALS
In 2017, we hope to continue hosting quarterly car seat clinics at our Headquarters
ERIK Fire
SUTTON
Station, to increase the availability of this great service for our public. We also hope
to assist Chief
all of
Battalion
our certified technicians receive continuing education credits through training and seminars
Platoon #3
throughout the year.
Respectfully,
BATTALION

CHIEF
Steven Edwards
Battalion Chief

SUMMARY
As Battalion Chief, I
am in charge of the fire department’s third platoon. I manage and maintain oversite and command of all
operations assigned to the third platoon. A platoon consists of three engine companies, one at each of
the city’s three Fire Stations, each with 4 members. My assignment also includes oversite of the Fire
Inspection program, all Fire Investigations, schedule Light Duty assignments and to serve as the
management liaison on our Equipment Committee.

FIRE INSPECTIONS
In 2016 the Superior Fire Department conducted inspections of 1970
commercial and multi-family residential occupancies. Fire prevention
inspections are conducted by the Fire Inspection staff which consists of the
Lead Inspector, Arthur Gil de Lamadrid, along with two Assistant Inspectors, Howard Huber and John
Prendergast. All engine companies are also scheduled to complete assigned inspections throughout
each month. Our fire inspection program promotes safety for our residents, our firefighters, and reduces
property loss and work time lost for the business community. The Superior Fire Department’s
Inspection Bureau works closely with both the city Building Inspection Department and the Douglas
County Health Department.
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FIRE INVESTIGATION
The fire department has two fire investigators, Captain Dave Johnson and Fire Fighter Steve
Miner, who are responsible for determining origin and cause of all fires. The Superior Fire Department
fire investigators work with Superior Police Department officer Chris Woolery on cases where criminal
activity may be part of the fire cause. Also, we have been provided assistance by Cloquet
Firefighter/Investigator Jason Maki and his ignitable liquid detecting dog, Wish. When requested, the
Superior Fire Department has gone outside of our own jurisdiction to assist our neighboring volunteer
fire departments with initial fire cause and origin investigation.
In 2016, 19 fires were investigated for cause and origin. 5 where found to be the result of arson.
7 were accidental, 0 the result of natural causes, and for a multitude of reasons such as unable to
safely access to the area of origin or the fire destroyed the needed evidence, 7 will remain
undetermined. Of these 7 none were believed to be malicious or suspicious in nature. Two arrests
were made in 2016. These cases are still being adjudicated.

GOALS
In 2017 we will to continue the high level of service that the Inspection program has been
providing the business community. I will also look to help facilitate the cooperation of the Superior Fire
Department and our partners that we work with in both the Inspection and Investigation programs.

Respectfully,
Erik Sutton
Battalion Chief
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FIRE PREVENTION BUREAU
The Fire Prevention Bureau of the Superior Fire Department is
charged with coordinating the fire prevention activities of the department.
These activities include regular, routine fire prevention inspections, follow-up
inspections, code enforcement, public education, and training.

FIRE PREVENTION INSPECTIONS
All businesses, industrial occupancies, retail establishments, health care facilities, and
residential buildings with three dwelling units or more located within their jurisdiction must be inspected
by the local fire department by mandate found in Wisconsin state statutes. The purpose of the fire
prevention inspection is to assure that buildings are maintained to the safety standards to which they
were originally designed and built and to assure
that any improvements required since the time
of construction have been completed.
Specifically, the fire prevention inspection seeks
to find and cause to be corrected any code
violations that might compromise the safety of
those who work at the building or who do
business there. These inspections must be
performed once every twelve months for most
buildings and are done every six months for
buildings where a particular hazard exists.
Most inspections are performed by personnel who serve on an engine company. The
remainder is performed by one of the three firefighters assigned to the Inspection Bureau. The
inspections include an examination of both the interior and the exterior of the building. During an
inspection, a written list of violations found is complied. These might be violations of City of Superior
Fire Code, the state fire and building codes, or any other codes that the fire department enforces.
Before leaving the building, the inspector(s) meet(s) with the owner or occupant of the building or
business and discus what actions will be needed to bring the building into compliance.
Regular fire inspections assure the safety of those who use the building or business including
employees and customers as well as the safety of fire department personnel in the event of an
emergency response to that location. They prevent the occurrence of fires and injury to occupants and
firefighters. They contribute to a reduction in costs associated with fire loss and personal injury, to a
reduction in lost time and income, and to the reduction of insurance rates.
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During 2016, the personnel from the
Superior Fire Department performed a
total of one thousand nine hundred
seventy fire prevention inspections.

FOLLOW-UP INSPECTIONS
In cases where it is merited,
follow-up inspections are conducted.
These cases might include businesses
and in buildings where serious violations have been noted during the routine, annual fire inspection and
where the same violation(s) has gone uncorrected since the last inspection or where the same violation
has either gone uncorrected or has recurred since having last been corrected. Follow-up inspections
provide the opportunity for personnel from the Superior Fire Department to determine that these more
serious life-safety violations have been corrected during the period of time allotted.
In cases where a violation has direct bearing on life-safety, it is important that it be corrected in
a timely manner. Follow-up inspections also help to assure that habitual violations that have previously
gone uncorrected or are repeated are corrected in a timely manner. As with the routine, annual
inspections, follow-up inspections contribute to a reduction in dollar loss, to a lowering of insurance
rates, and to a reduction in loss due to injury.

CODE ENFORCEMENT
There are two categories of code enforcement. One of those categories has to do with any
enforcement action taken to ensure code compliance that was not accomplished through a routine,
annual fire inspection or a follow-up inspection. Actions that may be considered include a warning
letter (referred to as an Intent to Cite Letter) indicating that, if a violation is not corrected within a given
period of time, a citation may be issued, additional follow-up inspections or orders to correct, and, in
extremely rare cases, it may include ordering a building or business vacated due to the immanent
nature of the danger posed by a code violation. In even rarer circustances, when the building is
deemed to be in such poor condition that it is beyond reasonable repair costs, a building may be
ordered demolished. During 2016 eleven buildings in this latter category werer demolished through the
cooperation of the Fire Department working in conjunction with the Building Inspection Department.
These enforcement actions are progressive beginning with an Intent to Cite Letter after having
given the owner or occupant sufficient time to make any ordered corrections. If there is still no
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response from the owner or occupant, citations will be issued
and a startegy will be developed to achieve complaince.
The other category of code enforcement begins with a
report from outside the department that a person, process, or
situation presents a hazard. These reports may come from the
City Building Inspector, an employee or tenant of a building, or
a neighbor or concerned citizen. These cases are always
investigated by an inspector to determine whether a code
violation has occurred. In cases where one has, usually, the
only code enforcement that is required is a verbal request to the responsible party to cease an activity
or to address a dangerous condition.
During 2016, the Fire Prevention Bureau worked with the Building Inspection Division to achieve
greater cooperation on joint projects, thus saving time and effort on the part of both departments and
helping to alleviate possible impressions of property owners that the two departments were working
toward different ends. A protocol was established calling for a monthly meeting between the Fire
Department and the Building Inspection Division to coordinate efforts to achieve compliance in
buildings that are a concern to both departments. These efforts have, in part, led to a better rapport
with property owners and a streamlining of the enforcement process.
As part of the fire prevention activity of the Fire Department, code enforcement helps to ensure
a safe environment for residents and visitors to our community and assures that code violations do not
go uncorrected over an extended period of time.

CODE PROPOSALS
In 2016, the Fire Department proposed changes to the City of Superior Code of Ordinances. A
proposal was made to revise Sec 104-193 to require address numbers on the alley side of buildings in
the city as well as on the street side and to require numbering of individual dwelling units within a multifamily residential structure. A proposal was made to revise the City of Superior Fire Prevention Code
(Sec 54) to clarify some language and to revise fee schedules to reflect those found in current state
statutes.
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COURTESY INSPECTIONS
During 2016, personnel from the fire department conducted a few courtesy inspections. A
courtesy inspection is intended to assist residents to identify unsafe practices, conditions, or processes
within their dwelling. They are conducted at the request of
the occupant or owner of a private residence. They are
performed as a public service and are free to any resident
residing within our jurisdiction. These inspections help
citizens to keep their homes safe from hazards and to be
aware of what they could do to maintain their homes in a
condition that contributes to the safety of their families.

FOSTER CARE AND COMMUNITY BASED RESIDENTIAL FACILITY
(CRBF) INSPECTIONS
Fire prevention inspections are required by the state Department of Health and Human Services
(DHHS) to assure that foster children are being placed in safe environments. When a parent is
planning to provide a home to a foster child, their home must first pass a fire inspection. Personnel
from the Inspection Bureau routinely provide these fire safety inspections. Fire safety inspections are
also provided twice a year for Community Based Residential Facilities (CBRF’s). These too are
required by the DHHS to maintain safe living conditions for the residents of these facilities.

PUBLIC EDUCATION

October 8, 1871, marks the start of two of the worst fires in American history. The best known
is the Great Chicago Fire that, over a period of three days, destroyed 3.3 square miles of the city. It
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was not the worst fire that began that day. That distinction
goes to one that was located on the shore of Lake Michigan
near the small town of Peshtigo, Wisconsin and in the Door
County peninsula that destroyed 1,875 square miles
including seventeen municipalities. These two fires remain
among the worst fires in our nation’s history. In 1922 Fire
Prevention Week was establish to commemorate these two
tragedies and to prevent future ones. It is always observed
during the week in October during which October 9th falls. In
2016 Fire Prevention Week fell during the week of October 9
to 16. In the City of Superior, we observe this
commemoration for a period of two weeks beginning with the
week of the national commemoration. It has become a
tradition during Fire Prevention Week for fire departments
throughout the country to promote fire prevention using a
variety of programs.
During the observance of Fire Prevention week in 2016,
all members of the fire department were engaged in providing
age appropriate
programs to
students from
preschool age
through third grade.
During our annual
open house on
October 23, the
department invited
everyone into the headquarters fire station to visit with the
firefighters, to get a firsthand look at some of the equipment
firefighter’s use, and to learn t fire prevention.
Presentations made to day cares, preschools, civic
groups, and groups of employees are another way by which the department provides fire prevention
education to members of the pubic. These presentations may focus on a variety of topics depending
on the needs of the group being addressed. They may include general fire safety, use of fire
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extinguishers, fire safety in the work place, and evacuation drills for residents of a high-rise apartment
building.
Public education helps citizens to know what they can safely do as a reaction to a fire or other
emergency. It makes children more comfortable around firefighters in full dress for a fire. And, it helps
citizens and employees know what they can do to make their homes and places of employment safer.

OUTREACH TRAINING
Throughout the year, personnel from the fire department are involved in providing training to
local businesses or civic groups in the City. This training may be classes on the use of fire
extinguishers or maintaining a safe work environment. It might also take the form of assisting
businesses in developing a response to a fire emergency in the place of work.

CONTINUING EDUCATION
The State of Wisconsin Fire Prevention code (SPS 314) requires that the fire chief provide
inspection training for all members of the department who conduct fire prevention inspections. Each
year the Lead Fire Inspector and the two Assistant Fire Inspectors are sent to the annual Wisconsin
State Fire Inspectors Association Code Conference for updates in code changes and interpretations
and in techniques of fire prevention education. Additionally, each year the Fire Prevention Bureau
provides continuing education to department personnel who perform fire prevention inspections. This
training includes code up-dates, inspection
procedures, and a review of inspection
questions that have been raised by the
students.

PLAN REVIEW
The National Fire Prevention Code
(NFPA 1) gives the local fire department the
authority to require local review of plans for fire
safety systems and fire department access for
both existing buildings and for new construction.
This local review is performed in addition to the state plan review required for these projects. This plan
review helps to assure that the plan complies with local ordinances and policies as well as state
statutes. Members of the Fire Prevention Bureau work closely with the City Building Inspection
Department in the review and approval of site plans with regard to the Fire Code requirements for
71

firefighting access. During 2016, plans for all
new construction in the City were reviewed
by fire department personnel.

In 2016, representatives from the Fire
Prevention Bureau continued the practice of meeting with design professionals and contractors
involved with new construction early in the planning and development stage to help familiarize those
concerned with local ordinances and policies. These meetings in conjunction with plan review assure a
greater measure of safety for businesses and those who work in and frequent them. They also assure
that there is adequate driving access to the building for emergency personnel responding to fires and
other emergencies.

BLUE MASS
On September 28, 2016, the Superior Fire Department, along with the Duluth Fire Department,
the Douglas County Sheriff’s Department, and
the Superior Police Department participated in a
“Blue Mass” at the Cathedral of Christ the King
which was to honor all who have served and all
who continue to serve in the fire service and in
law enforcement.
This kind of community outreach allows
the fire department to interact with community
members and to establish a positive working
relationship with them.
Respectfully,
Arthur Gil de Lamadrid
Lead Inspector

72

FIRE INVESTIGATION
The Fire Investigation division for the year 2016 was staffed by Captain/Investigator David
Johnson (pictured left) and Firefighter/Investigator Steve Miner (pictured right).

The fire department investigators are responsible for determining origin and cause of fires.
Police investigators are primarily concerned with the criminal aspect of fires. The Fire Investigation
division works together with Superior Police Department officer Chris Woolery on cases where
criminal activity may be part of the fire cause or also, if that determination has not been made during
the initial investigation. Also, we have been provided assistance by Cloquet Firefighter/Investigator
Jason Maki and his ignitable liquid detecting dog, Wish.

Pictured here: Wish.
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INVESTIGATIONS
In 2016 investigators conducted the principal investigations of 19 fires. June 21 we had a series
of 5 arson fires that are combined into one event for this report.
The cause of these 19 fires breaks down as follows





Arson
Undetermined
Accidental
Natural

5
7
7
0

Property involved in fire:





Structures
Autos
Grass/Wildland
Other

14
1
1
3

COMPANY INVESTIGATIONS
Besides the investigations done by the Investigators, engine companies have the responsibility
of investigating fires. Fires that have an evident origin and cause are often investigated and reported on
by the on-duty crews.

PRINCIPAL FIRES
May 16, 1007 Harrison St. A fire caused damage to the kitchen of a
single family home with smoke damage continuing throughout the building.
After a thorough investigation the cause was determined to be arson and
subsequently an arrest was made. This case is still being adjudicated.

June 10 a fire occurred in an occupied apartment
building at 4007 N 21st St. Crews were able to keep the fire
contained to the single apartment. Smoke damage affected
nearly half of the building. After a thorough investigation,
including the use of an ignitable liquid detection canine, the
cause of this fire is listed as undetermined.
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June 21, a series of 5 fires was set by one individual. The first being in an occupied unit of a
multi-unit apartment building, 1225 Banks Ave. Following that a couch was set on fire across N
13th St. This was abutting a multi-unit apartment building causing a fire to the building. A wildland
fire was set on BNSF property on N. 28th St. and several bales of recyclable plastic and cardboard
were set on fire behind Walmart. An attempt was made to strong arm a car from a Walmart
employee. The spree ended with a dumpster being set on fire behind the Lighthouse of Superior,
1915 N 34th St. Investigators and information were provided by the Superior Fire Dept., Superior
Police Dept., Douglas County Sheriff’s Dept., Duluth Fire Dept. and the Cloquet Area Fire District.
An arrest was made and a suspect has been held in Douglas County Jail awaiting trial.

FIRE CAUSE
The improper use or disposal of smoking materials has once again been a predominant cause
for accidental fires. The department would urge all smokers to take care when discarding cigarettes.

ARRESTS
Two arrests were made in 2016. These cases are still being adjudicated. Leads in other fires
are still being pursued. Information can be given directly to the fire investigators or to the Superior
Police Department. Anonymous tips can be given using three different methods: using text or through
the web. To find out more go to:
Http://www.ci.superior.wi.us/509/Anonymous-TipsAlerts
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EDUCATION





Johnson attended the spring (Stevens Point) and fall (Brookfield) seminar of the WIIAAI
(Wisconsin chapter of the International Association of Arson Investigators.)
Johnson received the IAAI “FIT” Fire Investigator Technician certification.
Steve Miner attended the fall (Brookfield) WIIAAI seminar.
Continuing education is part of the requirement of fire investigators as per NFPA-1033. Both
investigators have also done extensive on-line education via CFItrainer.net.

ASSOCIATIONS




Johnson is currently the 4th district director for the Wisconsin chapter of the International
Association of Arson Investigators (WIIAAI) and a member of the IAAI. This association brings
together investigators from the various fields of investigation: police, fire, insurance and
engineers. They provide professional training throughout the state and are a valuable resource
for investigators.
Miner is a member of the WIIAAI

2017 GOALS
Miner is working towards attending the National Fire Academy in Emmitsburg, MD to complete their 80
hour fire and arson investigation course. Federal funding sources would be used to cover most of the
costs associated with attending this course.
Respectfully,
David Johnson
Captain/Investigator
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FIRE SUPPRESSION
The Superior Fire Department responded to 96 fires of various types during 2016. Of these fires, 24
of them were structure fires. There were no deaths, but there was 1 civilian injury. The following fires
are a few examples:

40TH AVE EAST & EAST ITASCA ST

On Wednesday, February 17 the Superior Fire Department responded to a structure fire at the BNSF
taconite loading facility located at 40th and Itasca. Upon arrival crews were met with flames and smoke
showing from a 40 foot metal building and approximately 150 feet of conveyor belt leading into the
building. BNSF Safety immediately reported to emergency responders that all personnel were
accounted for and safe. Fire crews were able to prevent further spread and extinguished the fire within
90 minutes. Firefighters remained on scene until 11:56 conducting overhaul operations and
extinguishing remaining hot areas. Eleven firefighters and one Battalion Chief responded to the scene.
No injuries were reported. Damage was set at $850,000
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4007 NORTH 21ST STREET

On June 10th the Superior Fire Department crews were called to 4007 N. 21st St. just after 3:45
a.m., where tenants of a first-floor unit said they had a fire in their apartment. With heavy smoke
blocking one tenant's escape, crews told the person to shelter in place while interior crews took control
of the fire within minutes. Smoke was directed out of the building using large gas-powered fans. Once
smoke was cleared, all units were evacuated and directed to medical staging. Several tenants were
checked by Gold Cross Ambulance medics and no injuries were reported. The American Red Cross
responded to assist the family that was displaced by the fire. One adult and two children were
displaced, the Red Cross said in a news release. The Red Cross has historically provided alternative

78

shelter, clothing, food, emotional support and long-term recovery planning for people impacted by home
fires. The scene was cleared at 6 a.m., and damages were estimated at $100,000.

1225 BANKS AVENUE - ARSON FIRE NIGHT

On Tuesday, June 21st a fire was reported in Superior at 1225 Banks Ave at 10:29pm. First unit
on scene reports visible fire in the second floor of a 12 unit apartment building. Firefighters had to
perform a rescue of an individual who was trapped on a second floor escape while another crew
entered to fight the second floor fire. The fire was under control quickly and efforts were turned to
making sure all twelve apartment units were clear. Firefighters confirm all tenants escaped without
harm. The Red Cross responded to assist in living arrangements for all of the tenants that were
displaced. Damages are estimated at $100,000.
Superior Fire initiated their call back system (calling in off duty members). Off duty members
were needed to respond to four additional fires which took place about the same time. All five fires were
suspicious in nature and appear to be linked. Law enforcement had a suspect in custody that night, and
was believed to be the responsible party. All members of the Superior Fire Department were clear of all
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scenes at 0330. No SFD members were injured in any of the incidents. In total 21 members were
utilized to service all of the calls (there were also three medical calls during the fires).
On a side note, the individual caught was sentenced for starting all of the fires on this night.

3420 NORTH 21ST STREET

On Saturday, November 19th, Fire Department crews were called to 3420 N 21st St for a report
of a structure fire. The first crew on scene reported a working fire in a multi-story residential structure. It
was quickly confirmed by on scene crews that all tenants got out safely. Fire crews made several
attempts to extinguish the fire but were unsuccessful. One Firefighter experienced medical difficulties
and had to exit the structure. The Firefighter was transported to the Hospital by Gold Cross Ambulance.
The crews then exited the structure and set up a defensive strategy to fight the fire. The structure was a
total loss. 11 Firefighters were called back into work to cover the rest of the city. No other injuries were
reported, and damage was set at $250,000.
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1021 GARFIELD AVENUE

On Friday December 23, 2016 at 06:52 the Superior Fire Department responded to the report of
a structure fire at 1021 Garfield Ave, AA Roll Off/ Core Landscaping. On initial dispatch it was reported
that heavy smoke was coming from the building. Upon arrival crews found a large volume of dark black
smoke pushing from a large metal pole building. Crews attempted to gain access to the building, but
high heat and zero visibility due to fire conditions inside the structure made an interior attack
impossible. Several pieces of heavy equipment and the adjacent office building were protected by fire
crews. The building of origin and its contents, several roll off trucks and equipment, were considered a
total loss. Superior Fire responded with 3 engines and a command vehicle with 13 fire fighters. 6 callback personal and the on-coming shift, back filled the stations and covered the rest of the city. Superior
Police and Gold Cross also responded. There were no reported injuries. Loss was estimated at
$300,000.00.
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2016 STATISTICS
Fires in Structures by
Fixed property use
1. Private Dwellings
2. Apartments
3. Hotels and Motels
4. All other Residential
5. Total Residential
6. Public Assembly
7. Schools and Colleges
8. Health Care / Penal
9. Stores and Offices
10. Industry / Utility
11. Storage in Structures
12. Other Structures
13. Total Structure
Fires
Other Fires
14. Highway Vehicles
14b. Other Vehicles
15. Non-Structure /
Non-Vehicle
16. Brush / Grass /
Wildland
17. Rubbish / Dumpsters
18. All Other Fires
19. Total For other
Fires
20. Total for all Fires

#
Civilian Civilian
Property Damage
of runs Deaths Injuries
15
0
0
412,150.
7
0
0
234,500.
0
0
0
0
2
0
0
0
24
0
0
646,650.
0
0
0
0
0
0
3
0
2
1
29

0
0
0
0
0
0
0

0
0
0
0
1
0
0

0
0
301,000.
0
8,600.
0
956,250.

12
2
9

0
0
0

0
0
0

18,501.
100,000.
10,050.

16

0

0

0

18
10
67

0
0
0

1
0
1

0
915,175.
1,043,726.

96

0

1

1,999,976.

Major Property Loss
Fires:
BNSF Taconite Facility
$850,000
AA Roll-off Facility
$300,000
21st St Apartments
$250,000
It should be noted that out of the $1,999,976 in total fire damage done, approximately
$1,400,000 was caused by just three fires; two of the three businesses remain operational.
The Superior Fire Department also responded to 109 Technical Rescues, 59 Hazmat calls,
68 Other Hazardous Calls, 218 False/Inadvertent Alarms, and 279 other calls.
Respectfully Submitted,
Steve Edwards, Battalion Chief
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2016 GRANTS AND GIFTS

Contributor

Description

Amount

Calumet

Industrial Fire Training ‐ On Site

Calumet

Industrial Fire Training ‐ Corpus Christi

$4,000.00

Plains Mid‐Stream

Industrial Fire Training ‐ Corpus Christi

$4,000.00

Enbridge

Industrial Fire Training ‐ Corpus Christi

$8,000.00

BNSF

Industrial Fire Training ‐ Tank Car Fires

$5,000.00

Enbridge

Safe Communities ‐ EMS Equipment

$1,000.00

Individual Donations

National Fire Safety Council

$5,217.00

Enbridge

SPP Training and Equipment

$21,272.50

Individual Donations

National Fire Safety Council ‐ Fire Prevention

WI Emergency Management

Hazardous Materials Response Team

$63,325.43

WI Department of Military Affairs

Wisconsin Task Force One ‐ USAR training

$39,555.00

FEMA

Extrication Equipment / Cardio Program / Peer
Fitness Train the Trainer

$102,500.00

FEMA

SAFER ‐ Staffing Grant (fy2014)

$258,106.00
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$15,000.00

$4,867.00

2016 BUDGET
Fiscal Year

2015

2016

Item
Salaries Permanent Regular

$2,366,344

$2,427,337

$100,000

$91,000

Benefits Social Security

$42,006

$42,928

Benefits Employer WRF

$408,532

$359,403

$61,659

$94,438

$673,046

$713,284

$1,114

$1,114

Benefits Workers Comp

$87,071

$97,102

Benefits Clothing, Tools, Boots

$12,600

$12,600

$250

$250

$35,700

$36,800

$714

$1,100

Repair & Maintenance Vehicles

$12,240

$12,600

Repair & Maintenance Building

$7,140

$7,350

Other Contract Services-Misc.

$10,200

$10,500

Office Supplies

$3,060

$3,200

Publications, Subscriptions, Dues

$2,040

$2,100

Travel / Training

$6,120

$6,300

Operating Supplies Other

$8,160

$6,400

Repair & Maintenance Supplies-Fuel

$40,800

$42,000

Repair & Maintenance Supplies-Vehicle Parts

$30,600

$31,500

Other Supplies & Expenses

$10,200

$10,500

$6,120

$6,300

Capital Equipment

$70,340

$22,900

Capital Improvements

$28,560

$34,400

$4,054,616

$4,073,406

Salaries Permanent Overtime

Benefits Employee Retirements
Benefits Health Ins
Benefits Life Ins

Benefits Boot Allowance
Utilities General
Utilities Telephone

Building Materials & Supplies

Other
Total
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HISTORICAL BUDGETS 1995-2016

Year

Personnel

1995
1996
1997
1998
1999
2000
2001
2002
2003
2004
2005
2006
2007
2008
2009
2010
2011
2012
2013
2014
2015
2016

$2,651,918
$2,707,079
$2,322,774
$2,329,119
$2,464,040
$2,638,884
$2,463,857
$2,555,958
$2,875,886
$2,965,279
$3,175,920
$3,149,558
$3,191,864
$3,320,876
$3,465,119
$3,611,445
$3,622,070
$3,615,200
$3,622,070
$3,854,928
$3,752,622
$3,839,456

Hydrant
$581,353
$582,484
$585,075
$572,750
$590,000
$600,905
$778,543
$782,000
$73,365
$2,050
$2,100
$0
$0
$0
$0
$0
$0
$0
$0
$0
$0
$0

Capital
Expenses
$69,159
$24,898
$25,325
$35,500
$30,500
$25,319
$33,000
$19,000
$7,589
$5,150
$5,000
$16,000
$16,150
$14,000
$14,000
$8,500
$2,000
$0
$2,000
$89,000
$98,900
$57,300

All Other

Total

$111,809
$118,300
$116,239
$149,591
$155,555
$174,580
$182,915
$163,850
$158,478
$126,248
$130,290
$167,100
$172,284
$178,153
$189,830
$160,600
$170,726
$159,800
$170,726
$169,700
$173,094
$176,650

$3,414,239
$3,432,761
$3,049,413
$3,086,960
$3,240,095
$3,439,688
$3,458,315
$3,520,808
$3,115,318
$3,098,727
$3,313,310
$3,332,658
$3,380,298
$3,513,029
$3,668,949
$3,780,545
$3,794,796
$3,775,000
$3,794,796
$4,113,628
$4,024,616
$4,073,406
Average
Annual
Growth Rate
% Increase
Since 1995

*Hydrant fee eliminated
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Annual
%
Change
1%
-11%
1%
5%
6%
1%
2%
-12%
-1%
7%
1%
1%
4%
4%
3%
0%
-1%
1%
8%
-2%
1%

0.77%
19.3%
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